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Provider Credentialing Introduction

Navigating the credentialing and enrollment process for Medicare, Medicaid,
commercial, and private insurances (or payers) is a daunting task. The complexities
might make you feel as if you are at odds with the payers, while striving to provide
excellent patient care.

Facing prolonged application times, constant status follow-ups with payers, and
nexplained rejections for network participation can add to the existing frustrations.
ould lead to uncertainty, wondering if it was your mistake or if external

per you hold considerable influence in this process. Let's
Imize your influence and foster better relationships with
etwork faster.
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What is Provider Credentialing?

Provider credentialing is the process of
verifying and assessing the qualifications and
professional history of healthcare providers.

It ensures that providers meet the standards
set by regulatory bodies and healthcare
organizations.

ey stakeholders involved in the credentialing
ess include providers themselves,
organizations, and payers.

www.triumphealth.com

Copyright® 2024 Triumphant Healthcare Solutions, LLC. All rights reserved.


http://www.triumphealth.com/

Purpose of Provider Credentialing?

Provider credentialing is a crucial process in healthcare industry
that involves enrolling healthcare providers with commercial
private and government payers, such as Medicare and Medicaid.

The purpose of provider credentialing is to ensure that healthcare
providers are authorized to bill claims and receive payment for their
services from payers. This process verifies that providers meet the
necessary qualifications and adhere to the payer's standards and
requirements.

Additionally, provider enrollment helps healthcare organizations
and providers expand their patient base by participating in various
Insurance networks, ensuring that patients can access care from
network providers.
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General Credentialing Process

Initial application submission: Providers submit their credentials and
information to the insurance company or payer.

Verification of provider credentials: This involves validating education,
training, licensure, and work experience by the payer.

Background checks and primary source verification: Ensuring accuracy by
directly contacting educational institutions, licensing boards, and previous
employers.

ation by credentialing committee: Reviewing the applicant's
ons and making a decision on credentialing application.

d notification: Successful approval results in the provider
d eligible to provide services within the network.
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Common Challenges Faced By Healthcare Providers

Healthcare providers and organization encounter many challenges today:

* Day-to-day practice management tasks resulting in lower priority for
credentialing work

e Unfamiliarity with provider credentialing guidelines for private and commercial
qyers, as well as for Medicare and Medicaid

ask of managing extensive credentialing paperwork and applications
Ing staff and / or consistent attrition in trained billing staff

1ents and reduced patient referrals resulting in
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Common Challenges Faced By Payers

Numerous challenges pervade the healthcare insurance sector, many of which are
similar to those encountered by healthcare organization today:

* Rising claim counts and more product offerings resulting in escalated
administrative burdens

taff shortages in administrative roles, particularly in customer service

laling staff at insurance companies report insufficient training and
ools to handle increased workloads and responsibilities

>cess, including a disconnect in data exchange between
5 and payers, and the sequestering of data within
lization
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Provider Credentialing Application Denials

* Provider credentialing and payer enrollment application denials stem from failure to
meet specific criteria or standards set by the payers.

* This includes falling short on compliance with the payer’s conditions of participation,
which are stringent guidelines that healthcare providers must adhere to.

ditionally, oversaturation of a particular type of provider within a community or
area can lead to denials, as payers aim to balance the supply and demand in
Jictions.

-state enrollments further complicate the process,
meet additional requirements that vary significantly from
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Provider Credentialing Application Denials

* The impact of these denials is far-reaching, affecting both healthcare providers,
systems and patients.

* Providers and healthcare systems face significant barriers in expanding their patient
base, which can stymie growth and financial stability.

For patients, these denials translate to reduced access to care, particularly if the
nial limits the availability of specialized services in their area.

e these challenges, healthcare providers and systems should adopt a
sistence, ensuring that they consistently meet all documentation
ay updated on payer-specific guidelines.

oves the likelihood of successful enrollment but also
ment to delivering high-quality care.
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Our Process

Documentation

Data collection of all legal, financial, and
organizational documents from providers and
organizations for application filing and
submission with private, commercial &
government payers.
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Application Submission And
Follow-up

Compilete reconnaissance of current provider
enroliment status. Submit applications with
desired payers and complete timely follow-ups
with payers to track application statuses.

3

Ensure Enroliment

Receive a countersigned copy of the controct
and/or verify that the provider has in-network
participation with written confirmation from the
desired payer

TriumpHeaith is here to ensure that your office
obtains its credentials accurately and on time so
that you can begin receiving reimbursement as
soon as possible. Missed deadlines and incorrect
documentation cause an already time-
consuming process to become a nightmare. We
have the experience and knowledge you need to
get you through the process with the least
amount of worry. Your office simply needs to
provide us with the required information and
documents - and then leave the heavy lifting for
us!
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Overcoming Provider Credentialing Denials with TriumpHealth

* Highlight Provider Value: Emphasize the benefits and
cost savings a provider brings to the network, making a
compelling case for inclusion.

* Advocate for Providers: Actively bat on behalf of
providers to resolve enrollment issues, eliminating the
burden of managing denials.

\% * Cost-Benefit Analysis: Present a thorough analysis of
the advantages and financial benefits of allowing the
orovider into the network, including lives covered.
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Wide Network Coverage ‘ Efficient Credentialing

Gain access to a broad range of Process

payer networks, increasing your We handle meticulous process of
patient reach and revenue, , ' verifying documentation to ensure
' you can deliver care without hold-
ups.

Benefits of Working with
TriumpHealth

Provider Credentialing and Payer
Enroliment

Time and Resource Savings . Continuous Monitoring and
Compliance

Offload the administrative burden
from your staff to us, allowing you to With ongoing oversight, we keep your
focus on day-to-day operations. credentials up to date and in
compliance with all regulatory
requirements, guaranteeing
uninterrupted revenue.
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ABOUT
TRIUMPHEALTH

TriumpHealth is a one-stop Revenue Cycle Management company who helps healthcare providers and
organizations achieve their financial and regulatory compliance goals to maximize revenue.

elp you succeed by supporting you with Provider Credentialing, Payer Contract Negotiations,
oding & Billing Audits, Practice Start-up, Multi-Specialty Billing, and MIPS Consulting

1pany, we are always looking for ways to provide detailed and customized

today at (888) 747-3836 x0 or sales@triumphealth.com.
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